S62 (45 min) Bruce – What I said I would do:) for HI-TEC 2018 Miami

Micro-credentials as a tool for marking and acknowledging the acquisition of skills by students is a current and evolving strategy. In this session we will explore the importance of aligning the micro-credential with other standards both national and local. We will discuss the various meanings of endorsement in this context from endorsement by employers to the endorsement of qualified instructors. We will consider the value of the transparency of the alignments and endorsements for the recipient of the micro-credential as well as those who have the credential presented to them. Open badges will be the example credentialing tool.

Why do we need to do this?
We (NEVTEX) are training automotive techs for the hybrid and hydrogen fuel industries where there are no existing training standards. Traditional standards organizations aren't particularly interested in getting involved so we will be developing training standards from scratch. To keep everyone who can potentially benefit in the loop we have explored how the alignment and endorsement features of the Open Badge 2.0 standard can help. This begins with an exploration of the implicit or explicit alignment and endorsement processes in our current certification models.

Current Model (transcripts/degrees/certificates of completion)

Credentials: These are tools for communicating or signaling skills and abilities that we have. In an academic setting the common credential is a transcript. Industry certifications are also credentials that are often outside of the academic setting but are sometimes integrated into courses on a transcript. Alignment and Endorsement of the outcomes/skills represented by the credential are important features that affect it's ultimate value in the marketplace. Slide notes various definitions borrowed from Doug Belshaw's blog. Link included.
Graphic of Credential model derived from a badge image (credited). 
Then Graphic of Credential model with hidden alignment and endorsement connections shown.
Who is the credential for? The earner of the credential and someone to whom that credential is presented....it has no functional value except when it is used as a signal between two parties. This raises the interesting question of who should 'own' the credential. Why is the current model the way it is? (trust, security, endorsement....) How might the process change if the earner carried their credentials with them to use at their discretion? Questions?

Alignment: very broad expectations of the outcomes/skills embedded in a course or a program (usually) – on a course or program level how do we currently make this accessible and transparent? 

Endorsement: School and program are 'accredited' and faculty meet particular standards – these are indicators that are intended to 'validate' both content and assessment standards for courses and programs. What this means is less explicit in many academic programs and is often more explicit and transparent in many CTE programs.

Friendly Amendments to these working definitions? (group)

Discuss examples: Explicitly articulate what it is aligned with and who endorses it...guidelines for discussion on Prezi slide...(group)

Safety Class:

Coding class:

welding class:

manufacturing class:

math degree:

welding certificate:

Is there room for improvement?

Room for Improvement? My assertion is that there is plenty of room for improvement and the primary tool I would propose is greater transparency and more effective communication of both alignments and endorsements. Open Badges 2.0 fits that bill in my experience.

What could improve the alignment process?

What could improve the endorsement process?

How do Open Badges support a richer and more transparent alignment and endorsement models? Accumulating networks?

Questions/Discussion (group)
Thanks!
